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Customer – Located in UK

Domain – Trading software, aspect of this software to provide solution to customer for wine 
trade. 10000 wine venders are using this software for wine trade and auctions.

Technology details – The product is multi-tiered J2EE-based software. 
OS: MS Windows, Linux. 
Application Servers: JBoss. 
DB Servers: Oracle, MS SQL

Provided Services:

Software Testing:
Manual testing
Test Automation
Performance testing

Test Planning
Test Cases / Scripts development
Test execution
Results Reporting

Outsourced Model: Time and Material basis and 360logica performed third party testing for 
this trade software, performed all cycle testing and UAT along with customer’s people
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Project Achievements:

•  Project team is increased from 2 to 5 people.

•  New services launched: 

•  Testing: Manual, Automation, DB, Platform, Business Analysis, security and 
Performance Testing

•  Validations : numerous successfully delivered products/releases.

•   European Customer Support

•   Professional Services Consulting



•  Variety of new products critical for customers were given to the 360logica team for 
testing before  going on production

•  Performance have been improved 60% after reporting quality bottlenecks to 
development team

•  Challenges we faced, customer had not proper business analysis team. And 
Development team has faced a lot of issues in terms of trade logic. Our professional 
testers have performed business logic design and testing. Co-ordination with 
development team was greatly appreciated by customer.

•  No issues has been escalated for communication gap between development team and 
third party 360logica team who are sitting remote location.
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Customer – Located in Europe

Domain – Learning management system, prepared for Customer’s organization to train their 
employees, and after accessing 
E-learning courses, assessments and performance calculations have been implemented. 

Technology details – The product is multi-tiered ASP. net software. 
OS: MS Windows
Application Servers: IIS 
DB Servers: SQLSERVER 2000
Load Balancing
Crystal Reports

Provided Services:
Manual testing
DB testing
Platform testing
Globalization testing
Performance testing

Test Planning
Test Cases / Scripts development
Test execution
Results Reporting

Outsourced Model: Time and Material basis and 360logica performed third party testing for 
this learning management software, performed all cycle testing and UAT along with customer’s 
people.
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Project Achievements:

•  Project team is increased from 2 to 7 people.

•  New services launched: 

•  Testing: Manual, Automation, DB, Platform, Globalization and Performance 
Testing

•  Validations: numerous successfully delivered products/releases.



•   European Customer Support

•  We were new to globalization testing, performed static and dynamic 
translation testing in 16 different languages. And also performed XML testing.

•   Professional Services Consulting

                 Case Study Learning Management System 3/3

• Variety of new products critical for customers were given to the 360logica team for 
testing before  going on production

•  Performance have been improved 60% after reporting quality bottlenecks to 
development team

•  End to end Business Logic support and UAT support during implementation

•  Process followed in this product testing were outstanding and synchronization among 
dev team, customer’s team and 360logica team were outstanding.

•  No issues has been escalated for communication gap between development team and 
third party 360logica team who are sitting remote location.

•  Database testing performed by 360logica team were appreciated by customer and we 
get awarded by customer in terms of cash reward and certifications.
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Customer – Located in USA

Domain – SCM software prepared for courier services and vending machine installation on 
different location and our tested
Web solutions installed on the vending machine 

Technology details – The product is multi-tiered ASP. net software. 
OS: MS Windows
Application Servers: IIS 
DB Servers: SQLSERVER 2000
Load Balancing
Smart Card testing
Vending machine testing

Provided Services:
Manual testing
DB testing
Platform testing
Software testing on vending machine
Smart card testing
Performance testing

Test Planning
Test Cases / Scripts development
Test execution
Results Reporting

Outsourced Model: Time and Material basis and 360logica performed third party testing for 
this SCM software, performed all cycle testing and UAT along with customer’s people
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Project Achievements:

•  Project team is increased from 2 to 5 people.

•  New services launched: 

•  Testing: Manual, Automation, DB, Platform, Smart card, vending machine and 
Performance Testing



•  Validations : numerous successfully delivered products/releases.

•   European Customer Support

•  We were new to Smart card testing, performed  successfully smart card and 
vending machine testing.

•   Core engineering services testing
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• Variety of new products critical for customers were given to the 360logica team for 
testing before  going on production

•  Performance have been improved 60% after reporting quality bottlenecks to 
development team

•  End to end Business Logic support and UAT support during implementation

•  Process followed  in this product testing were outstanding and synchronization among 
dev team, customer’s team and 360logica team were outstanding.

•  No issues has been escalated for communication gap between development team and 
third party 360logica team who are sitting remote location.

•   Successfully implementation has been done onsite.


